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High Commission of the Republic of Cyprus in New Delhi 
Purchase of security services for the employment of a security guard in the Consular Department of the High Commission of the Republic of Cyprus in New Delhi 
Tender procedure No.: New Delhi 01/2023
The project is co-financed by the Border Management and Visa Instrument (BMVI) by 100% (one hundred per cent) and by national resources by 0% (zero per cent)
New Delhi, 01 February 2023
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PART Α: 
SCOPE AND TERMS OF CONDUCT OF THE TENDER PROCEDURE
1. INTRODUCTION
The High Commission of the Republic of Cyprus in New Delhi is conducting a simplified tender procedure using as an award criterion the most economically advantageous tender based on <price/cost>, for the procurement of <Purchase of security services for the employment of a Security Guard in the Consular Department of the High Commission of the Republic of Cyprus in New Delhi.
2. KEY DETAILS OF THE TENDER PROCEDURE

	Par.
	Details

	2.1
	Tender Procedure No.
	New Delhi 01/2023

	2.2
	Estimated Value
	Rupees One Million Five Hundred Eighty One Thousand Eight Hundred Forty (Rs. 1,581, 840), exclusive of GST,3 years contract. (Exchange Rate of January 2023 1€ = Rs ₹ 87.88)
(Offers more than the above amount will not be taken into consideration)

	2.3
	Financing
	The project is co-financed by the Border Management and Visa Instrument (IBMF) by 100% 

	2.4
	Tender Procedure
	Simplified procedure in accordance with Article 90(1) (c) of L.73(I)/2016 

	2.5
	Award Criterion
	Most economically advantageous tender based on price

	2.6
	Competent Official 


	Mr. Yiannakis Makrides   
D64, Malcha Marg, Chanakyapuri, New Delhi 110021
Tel: 43586295
Fax: 26111160
E-mail: delhihc@mfa.gov.cy


	2.7
	Tender Validity period 
	Three (3) months from the tender submission deadline

	2.8
	Tender Language
	English

	2.9
	Tender Currency
	Local Currency

	2.10
	Tender Submission Place
	Sealed Envelope 
Contacting Authority: Cyprus High Commission

D64, Malcha Marg, Chanakyapuri, New Delhi 110021

Tel: 43586295

Fax: 26111160
Mr. K.S.Rautela 

	2.11
	Tender Submission Deadline
	By 17:00 hours of 13 February 2023


	2.12
	Duration of Contract Execution
	36 months (3 years)  from the commencement date of the implementation of the contract scope 


3. DESCRIPTION OF CONTRACT SCOPE
3.1 Scope
1. The Contract Scope is the Purchase of security services for the employment of a Security Guard to undertake the surveillance and protection of the Consular Department of the High Commission of the Republic of Cyprus in New Delhi. 
Duties and Responsibilities

· Checking, registration and authorize entrance of all visitors of the Consular section  

· Use and monitoring of security systems such as: CCTV, X-ray baggage scanner, Archway and handheld metal detectors, 

· Supervision of the public in the premises of the consulate, ensuring order and safety

· Responding to alarms by investigating and assessing the situation

· Responding quickly and suitably during crisis, 

· Investigate people for suspicious activity or possessions

· Apprehend and detain perpetrators according to legal protocol before arrival of authorities
· Any other related duties required by the Consular Section of the High Commission.

         Requirements of the company
· The security guard must have α good knowledge of the English and Hindi.
· A certificate of Clear Criminal Record of the assigned guard should be presented to the High Commission before the commencement of the agreement. 
· The security company obliges to employ, throughout the entire period of this agreement, a quota suitable personnel, - to the satisfaction of the Embassy, at the numbers and under the conditions prescribed in this agreement. The Embassy has the right to ask Security Company to replace the security guard if his or her performance is deemed not satisfactory, and the security company is obliged to fulfil the desired requirement.
· In case the assigned security guard cannot attend duties at any given day, the security company is obliged to replace him/her immediately. 

Working hours: The working hours of the security guard will be:

                            Five working days (Monday to Friday) per week. 
                            From 09:00– 17:00 hours. 

     Except for certain holiday designated by the High        Commission. 
                            Days and working hours are liable to changes given a 
                            written/email notice 14 days in advance.
3.2 Place of implementation of the Contract Scope

1. The place of implementation of the Contract Scope is the High Commission of the Republic of Cyprus in New Delhi (Address: D-64 Malcha Marg, Chanakyapuri, New Delhi 110021).
4. Personnel – Not APPLICABLE
5. VALIDITY OF TENDERS

1. Tenders shall be valid and binding on the Tenderers as specified in Paragraph 2.7 of the present document. Tenders specifying a shorter period of validity than the above one shall be rejected as inadmissible. 

2. Should the issue of extension of the validity of the Tenders arise, the Contracting Authority shall address a question to the participants, prior to the expiry of the validity of the Tenders, as to whether they accept the extension for a specific period of time. In case the participants fail to accept the extension of their tenders in writing, such tenders shall be rejected as inadmissible. 
6. FORMAT AND SUBMISSION OF TENDERS

6.1 Time and Place of Submission

1. Tenderers must submit their Tenders by the deadline for the submission of Tenders specified in Paragraph 2.11 at the latest.

2. Tenders should be submitted either to the Tender Submission Place specified in Paragraph 2.10, or be sent to the Contracting Authority by registered post with acknowledgement of receipt, at the Tenderer’s responsibility, by the Contracting Authority on or before the closing date for the submission of Tenders.

6.2 Format of Tenders

1. Tenders must be drawn up in the language specified in Paragraph 2.8 and in accordance with the provisions of paragraph 6.3 below. 

2. The outer envelope or package of each Tender must be clearly marked with the following:

· The word “TENDER” in block capitals.

· The full title of the Contracting Authority.

· The reference number of the tender procedure.

· The title of the tender procedure.

· The closing date for the submission of Tenders.

· The details of the sender. 

6.3 Contents of Tenders

The Contracting Authority is considered the owner of the Tenders submitted within the current Tender procedure and the Tenderers have no right regarding the return of their Tenders by the Contracting Authority.
It is denoted that any details incorporated in the submitted Tenders that relate to personal data, will be used by the Contracting Authority in the context of evaluation process in accordance with the provisions of the applicable Law.

The tender envelope should include the following:

a. The FINANCIAL TENDER, containing one (1) original document and three (3) copies. The Financial Tender shall contain the total financial tender for the execution of the Contract scope, and shall be drawn up in the format of the relevant Template (Form 2) contained in the Appendix to the present Invitation.  The prices offered must be inclusive of the duties and taxes payable, and of the contributions, if any, levied under European Union laws on imported products. The prices offered shall be deemed final and shall not be affected by any variations of the aforementioned taxes, duties and/or contributions.  The financial tender shall be signed by the Tenderer or its Legal Representative.

b. Certificate of incorporation of the Security Company (English translated)
7. CONDUCT OF THE TENDER PROCEDURE

7.1 Opening of Tenders 
1. Opening of the Tenders submitted, or sent and received, within the specified time limit, shall be carried out by authorised persons, as soon as possible after expiry of the deadline for the submission of Tenders. 

2. The envelope is opened and the Tenders are numbered and recorded in a special form.

7.2 Evaluation of Tenders
1. The Competent Body for Evaluation shall proceed to verify whether the Tenders meet the requirements of the Contract Scope and to evaluate the Financial Tenders which have been identified as admissible.
2. In cases where the information or supporting documents that have been provided by the Economic Operators are incomplete or incorrect or in cases where specific documents are missing, the Contracting Authorities may require Tenderers to submit, supplement, clarify or complete the relevant information or documentation, provided that such requests are submitted in compliance with the principles of equal treatment and transparency.  If they fail to do so, Tenderers will face the penalty of exclusion if they fail to submit such information or documentation to the Contracting Authority, within a reasonable period of time, which will be specified by the Contracting Authority and shall not be less than five (5) working days. 
3. After completing the evaluation of the Financial Tenders, the Competent Body of Evaluation will proceed to the final ranking of the Tenders, in ascending order of the offered price. 
8. CONCLUSION OF THE TENDER PROCEDURE

8.1 Award of Contract

1. Subject to the right of the Competent Body or/and of the Contracting Authority to cancel the tender procedure or reject any Tender at any stage of the procedure, the Contract shall be Awarded to the Tenderer whose Tender has been identified as the one with the most economically advantageous tender based on lowest price, according to the results of the evaluation procedure. 

2. In the case of equivalent Tenders with the same lowest price, selection of the Contractor by the Contracting Authority shall take place by draw.
8.2 Notification of the Results of the Tender Procedure

1. The Contracting Authority shall notify the Contractor in writing regarding the Award Decision and the non-selected Economic Operators of the decision taken and the reasons thereof. 
2. In the case of cancellation of the tender procedure, a relevant written notice shall be sent to all the Tenderers.
8.3 Cancellation of the Tender Procedure

1. The tender procedure may be cancelled before the specified deadline for the submission of Tenders for specific and justified reasons, by decision of the Contracting Authority. 

2. Cancellation of the tender procedure after expiry of the deadline for the submission of Tenders may be decided where one or more of the following conditions apply: 

a. When no Tender has been submitted within the specified deadline,

b. When the terms of the Tender Documents contain terms or technical specifications and it is established that these cannot be meet by any of the Tenderers or that these specifications lead exclusively to a specific economic operator,

c. When the prices of all Tenders meeting the terms and the technical requirements of the Tender Documents are unrealistic or appear to be the product of collusion between the Tenderers, resulting in the circumvention of healthy competition,

d. When the circumstances under which the tender procedure was announced have changed to such an extent that the scope of the tender procedure is no longer necessary, or

e. When there is no approval for additional required budget in the case that the final award amount is expected to exceed the amount originally approved before the call for tender was published, or

f. In the event of any other serious unforeseeable cause, which the Competent Body deems to be justifiable. 

8.4 Drawing up and Signature of the Agreement

1. The Tenderer who has been awarded the Contract is obliged to present himself, within the deadline set in the Letter of Acceptance, for signing the relevant Agreement.
2. In the case where the Tenderer has not presented himself to sign the Agreement, the Contracting Authority has the right to refer the matter back to the Competent Body, with a view to awarding the Contract to the Tenderer who has submitted the next, as per the ranking of paragraph 7.2(3), Tender which meets the terms and specifications of the tender procedure. This right may be exercised provided that the Tenders are in force during the award procedure.
3.  The Tenderer who has been awarded the Contract is obliged to provide the following items: 

a. The authorisation documents for the person who shall sign the Agreement,

b. Certificate of incorporation 
c. License to operate as a Security Service provider
4. The stamp duties of the Agreement (1.5 per thousand of the amount of the Agreement) shall be borne by the Contractor.

PART B: 
AGREEMENT
The Government of the Republic of Cyprus, through the Head of the High Commission, having its headquarters in D-64 Malcha Marg Chanakyapuri, New Delhi 110021 (hereinafter “Contracting Authority”) 

of the one part,

and

<Business Name or Name and Surname of Contractor>, having its registered office in <postal address>, <name of town/city> (hereinafter “Contractor”), legally represented by <name and surname, capacity>
of the other part,

following a tender procedure no. New Delhi 01/2023 for the award of the Contract for < Purchase of security services for the employment of a security guard in the Consular Department of the High Commission of the Republic of Cyprus in New Delhi, which was awarded pursuant to award decision no. <award decision number>,

have agreed as follows:

ARTICLE 1: STRUCTURE OF THE CONTRACT

1. It is explicitly agreed that the Contract consists of the following documents, which form integral parts of it: 

a. The present Agreement

b. The Tender Documents

c. The Contractor’s Tender as submitted on <date of submission of tender> and any correspondence relating thereto between the Contracting Authority and the Contractor. 

In case of differences between the above documents, their provisions shall be applied according to the above order of precedence. 

ARTICLE 2: SCOPE
1. The scope of the present Contract is the Purchase of security services for the employment of a security guard in the Consular Department of the High Commission of the Republic of Cyprus in New Delhi.
2. The Contract Scope to be performed by the Contractor is the one described in the Contractor’s Tender dated<date of submission of Contractor’s tender> and in article 3 of Part A of the Invitation by the Contracting Authority. 
ARTICLE 3: DATE OF COMMENCEMENT AND PERIOD OF IMPLEMENTATION

1. The validity of this agreement shall be for a period of 36 months (three (3) years) commencing on 01/03/2023 and ending on 28/02//2026.
ARTICLE 4: AUTHORISED REPRESENTATIVES – NOTIFICATIONS

1. The Contractor appoints as Manager Mr/Mrs <full name>, who has overall responsibility for the implementation of the Contract Scope and the management of the Project Team. 

For the purposes of decision-making and of issuing orders to the Contractor, and for managing the Contract in general, the Contracting Authority shall appoint a Project Manager, whose appointment shall be notified to the Contractor. 
2. Any notice, consent, approval, certificate, or decision by any person required under the Contract shall be in writing, unless otherwise specified in the Contract.

3. Any verbal instructions or orders shall take effect as of their transmission and shall be subsequently confirmed in writing.

ARTICLE 5: ASSIGNMENT
1. An assignment is any agreement whereby the Contractor transfers the Contract or part thereof to a third party, and it is not allowed without the prior written consent of the Contracting Authority.
2. Approval of an assignment by the Contracting Authority shall not relieve the Contractor of its obligations for the part of the Contract already executed or for the part not assigned.

ARTICLE 6: SPECIFIC OBLIGATIONS OF THE CONTRACTING AUTHORITY

1. The Contracting Authority shall co-operate with the Contractor and provide, at its disposal, any information and/or documentation which may be relevant to, and required for, the execution of the Contract. Such documents shall be returned to the Contracting Authority at the end of the period of execution of the Contract.

ARTICLE 7: SPECIFIC OBLIGATIONS OF THE CONTRACTOR – CONFIDENTIALITY 

1. The Contractor shall treat all documents and information received in connection with the Contract as private and confidential.   Any disclosure of any particulars of the contract shall not be made without the prior consent in writing of the Contracting Authority. If any disagreement arises as to the necessity for any publication or disclosure for the purposes of the Contract, the decision of the Contracting Authority shall be final.

2. In the case of Contracts relating to matters relevant to the processing of personal data, the Contractor warrants that it will respect and comply with all applicable laws and regulations on the protection of individuals with regards to the processing of personal data and that it will assume responsibility and will be able to prove compliance to such laws and regulations. In addition, it will ensure that its personnel and any subcontractors or affiliates and persons under its control will also respect and comply with these laws and regulations. (Relevant is EU Regulation 2016/679 of 27 April 2016 of the European Parliament and of the Council).

ARTICLE 8: OWNERSHIP
1. All Contract deliverables/reports as well as any other document or data compiled or prepared by the Contractor in the execution of the Contract, shall be the absolute property of the Contracting Authority upon completion of the Contract.  the Contractor is obliged to deliver all such documents and data to the Contracting Authority. The Contractor may retain copies of such documents and data, but is not allowed to use them for purposes other than the purposes of the Contract.

ARTICLE 9: CONTRACTOR’s REMUNERATION
1. The total remuneration of the Contractor (for 36 months) is set to the amount of Rs……, exclusive of the corresponding GST. 
2. The above remuneration is also inclusive of all types of expenses and costs of the Contractor in connection with the implementation of the Contract assigned to it, as well as of all types of deductions and any other charge provided for under the laws of the Republic of Cyprus. The remuneration refers to all services under article 2 hereof. 

ARTICLE 10 PAYMENT METHOD
1. Upon commencement of the Contract, the Contractor shall notify in writing to the Contracting Authority the bank account to which it wishes the monthly payments of the Contract Value to be made by completing the Form provided by the Contracting Authority. The Contracting Authority reserves the right to oppose the Contractor’s choice of bank account.  
2. Monthly payments shall be made in Indian Rupee against an invoice, as follows:

a. The High Commission has agreed to pay < Business Name of Contractor> Rs………………….per month (% GST not included) per security guard.
ARTICLE 11: MONITORING AND CONTROL OF CONTRACT IMPLEMENTATION 
1. Monitoring and control of the implementation hereof, and acceptance of the Contract Scope, is conducted by the Coordinator/Monitoring Committee established for this purpose by the Contracting Authority. In this respect, the responsibilities refer to the following: 

a. Prompt provision of directions to the Contractor.

b. Supervision of the contract, formulation of remarks and objections and acceptance of deliverables, and proposal to the competent bodies concerning the issue of an order for payment of the Contractor.
ARTICLE 12: PENALTIES FOR DELAY  NOT APPLICABLE  
ARTICLE 13: GUARANTEES – NOT APPLICABLE  
ARTICLE 14: TERMINATION OF CONTRACT – SETTLEMENT OF DISPUTES
1. The Contracting Authority may, by written notice to the Contractor, suspend, in whole or in part, the payments due to the Contractor if the Contractor breaches any terms of the Contract or has failed to meet its obligations. 

2. If the circumstances mentioned in the above paragraph persist after fourteen (14) days from the date of the notice, then the Contracting Authority shall be entitled, if it so wishes, to terminate the Contract by giving thirty (30) days’ notice to the Contractor. 

3. Upon receiving notice of termination of the Contract, the Contractor shall take immediate measures to terminate the Contract in such a way as to keep the ensuing costs to a minimum.

4. Upon termination of the Contract no payment shall be due to the Contractor, except for services performed in a satisfactory manner before the date of termination of the Contract and for services made necessary for the smooth termination of the Contract. 

5. In all cases where the Contracting Authority is entitled to compensation, such compensation may be deducted from any amounts due to the Contractor or settled through the Performance Guarantee. 

6. Any dispute which may arise between the parties’ connection with the Contract and which can not be settled amicably, shall be settled finally in the Courts of the Republic of Cyprus. 

7. This Agreement may be terminated at any time by any of the parties, upon giving written notice of three (3) months.

8. The contract will be automatically terminated in the case the Security Company will cease to be registered as a Security Service Provider as provided by the local legislation. For this purpose, the Security Company is obliged to inform immediately the Embassy in the case that has ceased to be registered as a security Service Provider.

ARTICLE 15: GOVERNING LAW
1. The present Contract shall be governed by and construed according to the laws of the Republic of Cyprus, and shall come under the jurisdiction of the Courts of Cyprus.

ARTICLE 16: AMENDMENTS 
1. Any amendment or change hereto may be made only if it shall not substantially impair competition, and shall take place by way of a written agreement of the parties hereto, which shall be attached to the present Contract as an integral part of it.
Drafted in English in three originals, where two originals are intended for the Contracting Authority and one for the Contractor, and signed on <day>, <XX/XX/20XX>.

“place stamp duties here”

For and on behalf of the Contracting Authority:

	Signature: ............................................

Title: ...................................................

Name: ..................................................


	Witnesses: 

1. Signature: .............................................

 Name: ..................................................

2. Signature: .............................................

 Name: .................................................




For and on behalf of the Contractor:

	Signature: ............................................

Title: ...................................................

Name: ..................................................


	Witnesses: 

1. Signature: .............................................

 Name: ..................................................

2. Signature: .............................................

 Name: .................................................




APPENDIX: TEMPLATES FOR FORMS

CONTENTS OF FORM TEMPLATES

	
	

	FORM 2:
	FINANCIAL TENDER TEMPLATE

	
	

	
	


FORM 2
FINANCIAL TENDER TEMPLATE

To:         High Commission of the Republic of Cyprus in New Delhi 
Subject: Purchase of security services for the employment of a security guard in the Consular Department of the High Commission of the Republic of Cyprus in New Delhi 
	Tender procedure no.:
	New Delhi  01/2023


1.       After examining the terms of the Tender Documents and after developing a full understanding of the contract scope, we the undersigned undertake to commence, execute and complete the scope of the contract, in accordance with the Tender Documents and our Technical Tender, for the total amount of ……………… (in full ……………………………………………………………………and …………………… …………..paisa) plus GST.

	Monthly amount of  …………. X 36 months (3 years contract) = total amount of  Rs. ………………..


2.       Should our tender be accepted, we undertake to deposit a Performance Guarantee (if required), for the amount and in the format specified in the Tender Documents, and to commence the execution of the scope of the Contract by signing the Agreement.    
3.      We agree that our present Tender shall be valid for a period of time equal to that stated in paragraph 2.16 of Part A of the Tender Documents, that it shall bind us and that it may be accepted at any time prior to the expiry of the said period.

4.       Until an official Agreement is prepared and signed, our present Tender, together with your written acceptance, shall constitute a binding Contract between us. 

	Signature of Tenderer or 
of Tenderer’s Representative
	..............................................................................

	Name of signatory
	..............................................................................

	Identity Card / Passport No. of signatory
	        .….........................................................................

	Capacity of signatory
	……........................................................................

	Date
	……........................................................................

	Details of Tenderer1
	

	Name of Tenderer
Address of Communication

Telephone: 

Fax no.:

Email address:
	...........................................................................................

…………………………………………………………..………

………………………………………………………..…………

…………………………………………………………….………………………………………………………………..……..




Witness (Name, Signature and Address)

..........................................................................................................................................................................................................................................................................................................................................

Note 1: 
In the case of a consortium of natural and/or legal persons, the details for the consortium and the details of each consortium member must be given.

Note  2:
All blank fields must be completed by the Tenderer or by the Tenderer’s Representative.
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